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CMH EMS Mission Statement

To Provic!c safe, excePtional and comPassionatc care to our communities

with an emphasis on l‘n’ghlg trained and emPowcred FMS staff.




Neal’s Thoughts

]n the last 2 weeks, l have had the oPPortunit9 to
talk to 2 groups of high school student about
careers in EMS ] found it to be very encouraging
to listen to them and answer their questions. When
sPeaking at a career clag, it is exciting to see the
faces of future providers ]igl’x’c up with enthusiasm
and excitement. You can on]g hope that you fuel
this excitement and encourage that student to
pursuc a career inTMS. T hese moments are very

insPiring for mgse]]c.

A” of us are resPonsible for living CMH’S

Mission, Vision and \/alucs as well as our

depar’cmen’cs mission statement:

To Providc safe, cxccPtional and comPassionatc

care to our communities with an cmphasis on highlg

trained and cmPowcrcd FMS staff.

We accomplish our mission. Our Product is Paticnt
care, which we Providc inan cxcc”cnt, Pro{:essiona]
manner. However, we all need to continue to work
togcther as a team and encourage one another to
become stronger and bet’cer, for the sake of our

communities.

We continue to be an asset to our service area,
which currcntlg covers 2,265 square miles sPreac]
t}'xroug}'xout 4 counties with an overall Popula’cion of
about 64,000 People. Our current Population
dcnsity is 241 People per square mile. T o give you

an iclea, Santa ]:e NM, Rouncl Kock Tx., and St.

Char]es Mo all have Populations close to 64,000,
howcver, their Population densitg is anywhere from

1,650t0 2,962 PeoP!e per square mile.

We do face a ]arge cha”enge working in such rural
areas. Currently, we work with limited resources in
addition to long response times and transport times.
}"lowevcr, with ]ong Patient transport times, we
sometimes get to work all the way though a
Protocol. This is not somcthing you get to do very

often wori(ing in an urban setting.

] am not trying to sugar coat it, we work in a rura
system with 1 full time fire department in our service
arca. We dePenc{ on volunteer fire and rescue
clePar‘cments. Tax base to suPPort emergency
services is very low or non-existent. This is a tough
cha“enge, so we need to do the best within our
means to be aPPrcciative, support and encourage

the volunteer dcpartmcnts in our area.

] C{O EPPYCCiatC 8” 3OU CIO ancl am verg PFOUd OF our

dcpartmcnt. Tl’lank you.

Ohn a side note sPring is on the way. | saw a
buzzard toc‘ag. Tl—]e buzzards are moving nortl-xj

which is a indication of warmer weather.

T ake it easy and be safe,
Neal T



Fonc Countg uPdatcs

lxcgou missed the staff meeting here are the bullet Poin’cs:
| have noticed Iatclg the Fo”owing items;
* Working issues out with each other

* Constantlg cleaning the garage floor from dirt and
debris

* (Communication
*  \When you see a Problcm, you fix it

Fage 167 of the Protoco] book gives us guidance on what
we keeP and what must get rid of when suPPlies exPire‘

The Fo”owing is a list of what MU5T GO when exPired

% Meclications
* [ lectrodes and combo Pacls
% Hemostatic guaze

* ]rrigation fluid—sterile water and normal saline

* KYjeug

] do aPPreciate everyone getting in there and checking
their trucks for expirecl suPPlies, but ] am hoPeFu| that this

list will l’xelp cut down the cost of waste and keeP items in

rotation |onger that are not used as oFten.

Allison Young has accePted the P shift on B week.

HcalthStrcams; ] will sound like a broken record with this
topic, but ] need 100% comPIction E\/ERY MONTH
Tl'le other counties have 100% completion, GREAT
JOBI!! Did you know that if we meet goa| wegeta 1% of
ourgcarly income for a bonus?? Oh..and it is also part of
your employment rcquirements here at CMH DO

YOURHEALTHSTREAMS! [ have offered for
People to come in and do their T“lealtl‘lgtreams, l will pay

you or hcyou are at home ] will pay for what you have donel

DBottom line, DO YOUR HEALTHSTREAMS

[Forthe most part, we are doing a greatjob on exPor’cing
charts. Keep up the great workl! lgﬂou are not able to

export your cl‘]art, Please utilize the note section when

saving the chart if you are unable to talk to a manager or

Jexcmc as to whg the chart has not been cxportcd.

] rea”g aPPreciate the strong work everyone does. ] have
rea]]3 enjoged observing everyone interact with the
Paramedic students that are cloing riding times. | am very

Prou& of everyone’s willingncss to help and teach!

Aaron Weaver, FParamedic
Operations Manager Fo”( Countﬂ
CMHEMS
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St Clair County Newsletter

Recently a good friend of mine became a published author, | loyd Divine was my first partner when | worked for Cox
EMS, a paramedic now, | loyd is an extraordinary man and one of few over the years | can call friend first and colleague
second. | loyd’'s book entitled “On the Pack of a Turtle” has been 20 years in the making and outlines the history of his
Woyandot heritage. As | am writing this | have only started getting into the book and already have been intrigued by the history.
| would like to insert a small part of the original narrative “/n the Sky-world it can be said there was nothing good and there was
nothing bad. [“very citizen was equally respecttul of all citizens and willfully cared for the needs of their fellow citizens. | here
were laws and there was order, yet there was no need for the laws to be spoken, as they were written on the hearts of every
citizen and everyone just e/y‘oycc///fc.” (2) A lot happene& in the narrative after this but we will focus on this. Wouldn’t it be
wonderful not only in everyday life but in the life of T M5, that everyone came to work and was more focused on the needs and
success of others without regard to themselves? Policy and rules would collect dust because everyone was emPowered to do

what is rigl’xt‘

At CMIT we continuously recite our core values, Positive, Respectful, [nnovative, Dedicated and [Fmpowered. |
couldn’t help but be reminded of these core values while | was reading this book. T hinking that if everyone truly had and worked
in regards to these values how easy ourjobs would be. |t seems all too often we get caught up in the Me Me Me of life and
forget that true success comes by helping others reach their success. Regardless of being an individual, group or organizational

task, we on13 succeed if we all succeed.

Callvolume has been Picking up, Patia”y due to all the inclement weather |at619, MV (s and folks not able to get themselves to
medical care due to roads and weather. So, far to my knowlec{ge, there has only been a couple of incidents involving our units,

alwags be mindful of road and weather conditions, if we dorn’t get there sa{:clg, we cannot hCIP anyone!

Bi-MontHy staff meeting coming up for Osceola on 3/14/2019, if you are in the area stop in, we would like to have anyone

who can attend even if it is not your home county.

Just a reminder for everyone to stay on toP o{: Hcalthstrcams and try to rcgistcr car|3 to get you HazMat out of the way for

the year. | have registration forms Printec{ off at the office.

I think we have xcina”\zj ac!justec{ to all the templatc changes on Expanse, it has been fun to say the least.

John f:razer Christian County Ambulancc

Js hosting aFREF. Cardiac
St (lair Count3 OPcrations Manager Class on March 28 and 29. Llogc{

< is organizing this class, Dave >

Hoovcr and Andrca Applcgatc
are both guest spcakcrs!! Please

FParamedic

Divine, L|03cl., ‘O the Pack of a [ urtle’(2019)

]ntcgn’i:y /s dor'ng the nget tﬁ/hg even when no one is watc/;ing., C.5. | ewis sign up forthe amazing lcarning
oPPor'tunity ASAL.

J



Wclcomc f:rom the Grcat 5tocl<ton Lakc

As another month has come and gone, we are still trying to remember to write 2019 and not 2018.[1a
[Hal We are thinking: “What does 2019 have in store for me and you?” “What type of calls can we expect during
201972 \We are alreacly seeing the stomach virus’s in schools, nursing homes, friends & Fami]g and magbe
ourselves (Oh, lucky us!) Just remember to WASH, WASH, WASH your hands, and keep those gloves
on! T his bug can hang around on Peop!e’s skin, bedding, c]othing,just to name a few, and it spreads like wild fire.
T he other types of calls we are seeing an increase in (Cedar Countg are resPirator3 (Asthma) in kids and adults

calls.

What is asthma and what can [ do for a /oaticnt with it?

|ntermittent functional lower airway obstruction and Frcqucnt symptom exacerbations. | he disease
causes constriction of the bronchial tree and small airway imqammatorg changes that prevents full exhalation.

Astlﬁma affects all ages but most often begins c{uring childhood and is more Prevalent in females. Most
children under the age of 18 with resp’ratorg issues have been diagnoscd with asthma at some Point in their
lifetime.

Common triggers for an asthma attack may include irritants such as aerosol sprays, Per‘Fumes, and smoke.
|n addition, a”ergeﬂs such as animal dander, mold, mildew, and Po”ens can trigger an attack. [T nvironmental and
Phgsica] conditions such as weather c!ﬁanges, emotional events, and viral infections can also promote asthma
symptom exacerbations.

The dassic Finclings in Patients with an asthma exacerbation are diffuse exPiratorg wheczing, a
Prolonged expiratorg Pl—xase and an increased respiratory rate.

[Fowever, other signs that may be noticed in Pediatric Patients include intercostal retractions and nasal
ﬂaring. Jn severe cases, exam of the ]ungs may show a “quiet” chcst, resulting from such Progounc{ constriction of
the bronchial tree that the wheezing sound cannot be Proclucccl. The kcg to the Pecliatric lung exam is to not
on]g listen to the lungs, but look at the chest wall and work of breathing.

T reatment includes the use of short~acting bronchodilators such as A”Duterol and/or ]Pratropium which
offers the Patient a more sustained Period of adequatc air excl-lange. Young children often resist a mask or any
type of equiPmcnt near their face, therefore, keePing the child calm with distraction from a toy and a“owing the
Paren’c to hold the child can make our assessments and treatment easier. ]r\ other worcls, if you i(eeP them haPpg
and distracted it will be much easier to put the mask near their face. Creativit9 is the ‘(69!

(Continuous nebulization of bronchodilator medication is often utilized. |ntubation of these Patients
should be avoided at all costs unless signs of imPencling respirator3 failure are present. T hese signs include
inabi]itg to speai(, decreased mental status, and worsening Fatigue.

The goa]s for treating asthma exacerbations include correction of hgpoxemia and increased airflow.
|nterventions include the administration of oxygen (OZ) to keep O?_ saturations greater than or equal to 94%,
administration of A”:)uterol, ]PratroPium or Xopcnex bg nebulizer along with oral administration of

corticosteroids for mild to moderate management of acute asthma.



Welcomé f:rom the Great Stockton Lake (continue)

From the Boarcl:

Not much happcned this month’s meeting, t}weg did vote to have the Strgker load system installed in
Stockton, instead of having it taken to (Columbia. And ’cheg did Ok the Purchase of 4 new Pulse ox

units.

THANK YOU‘ | want to Persona”y thank those that came in, as well as those that tried, during the

Major erow Storm we almost got in Januarg! Grea’c Job to the crews that ran call after call or were
stuck in the SNOW, ONn snNowy roaclwags and still managed to resPoncl. Also, thanks to those who staged
over to cover the next shift due to their relief not bcing able to make it in. okjust kidding, but reaH9
Thanks for all those that came in and helpecl when we were Planning for this major event,just thank (5od

it didn’t happcn.
T hanks again T om Rgan Ops Mgr (edar Countg.

First CPR Class held at the new Stockton Station working with (edar County
5herig, Dispatch and CMH Employecs. The class was taug!’xt KogceArm
An&ra, RN and Lyman Taylor bg Monclag, FeEruary Zﬁth bg



| he FTO Corner

T he first [Field T raining and [ valuation Program (T E_F), was held [February 8,2019. T he
group of adopted several great inputs and they will be implemented for the On-Poarding/New [Hire.
During class, it was clear that the plan |had chosen for the documentation was not going to work as well
as | thought. So, we scarched for a better solution, and came up with a software package that will
benefit both the T T O program, Plus the current and future Paramedic and T M T classes, while still
meeting the accreditation requirements. Stay tuned for the updated class dates, as [ll be rolling those

out once we have thc soFtware up and running.

New Hirc/On—Boarcling process. With a new software Package coming on board, and the
c]’manges ] mentioned al)ovcJ the process will be much easier to document and track. Thc process will

have two tracks, a normal 90~Day and a shortened +5~Dag track For{:u”—-time, exPerienced new hires.

Compctcncics: March is competency month, so don’t gorget to look at the Spring [~ ducation
schedule for dates and times. T he topic is | rauma and M(], thanks to Price and Aaron for the topic

and kicking us off for the year. Tl’]ese are manclatorg requirements, 50 Pick a date and attend.

(Remember, /}fyou are a certitied [EM.S | ducator, tcacﬁ/ng com/octenaés solves two vital functions,

C E [// ’s for the top/c taugfst, P/us C E(// ’s for your E ducator status. / encourage /4 L L of our E M§
), a/ucators, f: 7—0 or not to get involved in the /orocess).

HcalthStrcams: Tlﬂere will be a Forthcoming Hea]thStream RolLOut of the new cquipment
add-on ]39 the Equipmeﬂt Commit’tcc. Tl’le RolLOut will consist of information on the ARS
Decomprcssion Needle, the Hgf:in C}-\est Seal, Decadronj and the variable aclaPtemCor CFAF

T hanks!

Mike Minter, MsE= d, Paramedic, |/C
CMIFFEMS/Cedar County

T rain [ ike You Flan to Treat”



17* Annual Dr. Tom Steele Emergency Care Symposium

\ding,
. . etwor
Friday, April 26, 2019
Physicians: $100.00

All Others: $75.00

Register: www.OnlineRegistrationCenter.com/TomSteele

, il
i ynitiess
Registration fee includes access to syllabus materials, electronic certificate of attendance, breakfast, lunch and O E E
refreshment breaks.

This year's symposium again will have a broad range of topics important to all facets of emergency care presented by speakers
who are experts in their fields. Emergency Services personnel, including pre-hospital, nurses, respiratory therapists, advanced
practitioners and physicians will gain valuable information to help define appropriate care and minimize the risk of preventable
complications and death. Speakers include Dr. Jeff Jarvis, Dr. Evan Schwarz, Dr. Erik Osborn, Ashley Liebig, RN, and Mercy's
own Dr. Jennifer Cooper-Lewis.

Please bring a cell phone, tablet, lapt:

op or other device that will connect to the internet to participate in
for inui

credits.

Registration by Friday, April 12, 2019 is encouraged. A $25 processing fee will be deducted from all cancellation requests made
before Friday, April 12, 2019. No refunds will be made thereafter. If Mercy cancels the symposium a full refund will be issued. The liability of
Mercy is limited to the symposium fee. Mercy will not be responsible for any losses incurred by registrants including, but not limited to, airline
cancellation charges or hotel deposits. Layered clothing is recommended to allow for room temperature variations. For additional information,
please contact Mercy Talent Development and Optimization at (417) 820-3005 or SPRG_TDO@Mercy.net.

Mercy Hammons Heart Institute 1325 E. Cherokee * Springfield, Missouri
Moderated WebEx Available in Fort Smith
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IF ducation Opporl:unities

Hazmat

March 18 10 or 1300 -::5_5___ Mar< B 500- 1500

March 28 08%0 or 1 300

-:!Eg:,E_:__ Communitg Room g :!!:!__-;':-!_.
E_K Ambu]ance Bag e S

BEALS

|nitial class;

ACLS

]nitial Class;
Marcl'x 21 and 22 March 2% i
Refresher; Refresher;
March 5th

March i4 and 29

T ucker Redfern Pediatric | rauma Symposium
Friclay March 7.91:!1 at Mcrcg Hammons Hcar’c lnstitutc

Non»Mercg Froviders $50

Register online




Doorto (_ath] ab | imes!

Great Job Steve &
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STEMI Case Report — H3097706

(reat Job Tome Lyman!l

12/27/18 |
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Discharge = Dr. Katrapati



Strong work Morgan
& Johnll
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Price’s 5a1cet3 Tips

Well, my third child is now with us! Miriam [Z liza [Flynn came into the world the day after Valentine’s Day, thank
goodness! \We have adjusted well to having a third child in the family and house. My eldest, |saac, has had the
hardest time with her, because of all the attention she needs. Because of the needs of everyone in my home at
this time | really want to say thank you to those that covered my shifts and Aaron for letting me be off and

home with my Familg during this transition time. Bg the time this is on the paper, or screen in front oFgou il be
back on shift.

So with March before us, so are the competencies, and Patient Safety Awareness week. ['lease come ready
to learn, this will not be a boredom by Power[oint competency.

March 10-16 is patient safety week. We will be highlighting some paticnt safety focus during that week.

“To Proviée Safe exceptional compassionate care...”

T hat’s all for now. T hank you again to those that filled my shifts. |t's has been a great time at home with Miriam

and the rest of my Familg.

Brice
(/lsc all sa{:cty belts on the

stretcher per manmcacturc

Check your & Kights when

Administcring medicationsl!

When moving a Paticnt to and

from the ambulance, take the

stretcher out of the load Position

and into the lowest Possiblc l’lcig]':t

Communicating with your
Partncr will Prcvcnt Paticnt

accidentst!



Miriam Eliza f:lynn

Flease welcome into the world this beauty, Miriam [~ liza Flgrm. 5}16 made
her entrance into the world on Februarg i 5th, 20004t 1.2 %58 Her c!ac!c]g
says she was 8 Pounc]s, 14 ounces, and 22 inches long. Price states that

not on]g does she have a head full of beautiful dark hair, but double dimplesl!
Congratulations Flgnn Familg!



: wne | [ elebrations
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Emplogcc Announcements!

1063
OF EDUCATION

.‘ _1
Congratuiations to Lgnzi Taglor (ieict) (daugi‘:ter of Lgman Taﬂlor) for her §rd Place
area Prcncicicncg application in Tood Service Placemént Brookc has advanced to the

state level with her ProFiciency application and will be comPeting against other FI:A
members from across the state in APril at the MO State FFA Convcntion!

Neal Participating in
Stop The Biecci held at
the Fo”< County i—ieaith

Departmcnt Jan. 5 1st,

Spring [Torward 5unciag Marchio

2019




